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Frequently Asked Questions 
Online Seasonal Moorage Renewal 

 
1. What if water levels are low again this year?  Will Lane County Parks issue a 

refund if the lake level never rises to normal levels? 
 
Answer:  No refunds will be issued after April 1, 2014.  Lane County does not guarantee 
water level, water quality, or season length.  There are inherent risks with boating and 
mooring at any Lane County facility, and we offer no guarantees against them.  All 
moorings by Lane County are provided “AS IS”.  Refunds that were offered for the 2013 
season were a one-time exception to our operational policy and will not be offered in 
2014.   
 

2. I applied for and received confirmation that I would receive a credit towards the 
2014 season.  How do I use this credit? 
 
Answer: We have loaded your credit into your new customer account.  You will need to 
go through each of the steps in order to use your credit.  After you click the 
button (STEP 4 from the instructions), your credit will appear in the PAYMENT 
information section on the following page and will automatically be applied to your 
balance due.  Continue with booking your slip as outlined in the instructions.  

 
 
 
 
 
 
 
 
 
 
 
 
 

EXAMPLE ONLY 
Your credit amount may be different 



 
 

3. I have multiple boats in multiple slips, why won’t it let me book these online? 
 
Answer:  The online site is only able to book one boat into one slip per account.  If you 
are part of this select few, you will need to call the Parks Office directly to have Lane 
County Parks’ staff book your seasonal moorings on your behalf.  Once you have booked 
with staff, however, each mooring will then appear in your My Account reservation 
history. 
 

 
4. I want to change slip location this year and would like additional information about 

other slips in the marina before I fill out my alternative slip request.  Where can I 
get information about each slip or where can I find a marina map? 
 
Answer: Interactive marina maps are located on the Start Page in the “Marinas” tab.  
Click on the tab, enter today’s date, and select which marina you would like to see from 
the drop-down, then click the button.  Click on the “Zoom into Marina” 
area on the map for a closer look.  All the slips will be colored red (meaning Not 
Available), but you can click on any slip to learn additional information about each slip: 
berth, finger length/width, etc.  You can also get another copy of the map by clicking on 
the Marina & Moorage information webpage on the Parks homepage 
www.lanecounty.org/parks.  Then click on the “(Name of Park) Marina Map”.  The 
remaining slips will appear as green colored slips and will be available for reservation 
after March 31st. 

 
 

5. I am hesitant to book my seasonal slip because of water levels, but I know I want to 
use the marina this year.  Can I book my seasonal slip at a later time? 
 
Answer:  We do book seasonal moorage throughout the moorage season; however, your 
current seasonal slip is guaranteed only until March 13, 2014.  If you do not book your 
seasonal slip by then, you will forfeit your current slip.    So, you could book at a later 
date, but be aware that it is very likely that you will end up in a different slip location.   
 
Once all seasonal slips have been booked, all other vacant slips will be made available to 
the public for advanced reservation for temporary (daily, weekly, monthly) moorage 
beginning April 1, 2014.  For example, if on April 4th a customer wants to book a slip for 
5 days at Richardson Marina with an arrival date of July 3rd and slip A4 is available for 
that day and duration, that customer can book that slip for those days on April 4th and can 
do so online by reservation.  You do not need to wait until your arrival date to book a 
slip. 
 
 



 
 

6. I have never booked with you online before, or I have forgotten my password.  What 
is my password?   
 
Answer:  After clicking the button, click on the “Forgot your password?” 
link.  Then, enter your email address you have on file with us and click the 
button.  An email will be sent to your email address with either your existing password (if 
you have one and have forgotten it) or with a system generated default password.  Copy 
your password from the email, and then enter it in the Password box for account entry. 

 


